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• A product is at the end of its life.
• Products are to be rolled out over a period of time.
•  Storing custom-built systems will ensure product availability for rush

deployment.
•  Some products require extended storage beyond a 30-day period. This is for

clients that use the Client Reserved Inventory (CRI) Program.

Qualifications

• A valid COI agreement must be signed and on file with Insight. 
•  The client must issue Insight a noncancelable purchase order for the 

stock requested.

Insight Client Owned 
Inventory Program
Get the IT assets you need, 
when you need them.

Benefits
•  Streamlined IT procurement
•  Secure hardware storage
•  Faster asset deployment

Related Services
Client Reserved Inventory

Overview & Storage Timeline
Insight offers IT supply chain and lifecycle services to help clients overcome
challenges with procurement, configuration, storage and deployment. The Client
Owned Inventory (COI) Program is a warehousing service where clients may
purchase a product and store it with Insight for up to 60 days.

A few examples for use of the program include:
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About Insight
At Insight, we define, architect, implement and manage Insight Intelligent Technology Solutions™ that help your organization run smarter. 
We’ll work with you to maximize your technology investments, empower your workforce to work smarter, optimize your business and create 
meaningful experiences.

Title transfer Product is invoiced and title is transferred upon shipment into COI.

Storage location Product is kept in a separate location within Insight’s distribution center.

Storage timeline Product can be stored in COI for up to 60 days for a monthly fee.

Storage fee Cost is $25 per pallet, per month. Pallet size is 48in x 48in x 48in.

Sales tax All Hardware invoiced into COI is charged both Goods and Services tax (GST) and Quebec sales tax (QST), 
as required by Federal and Quebec sales tax legislation.

Freight cost Freight charged on the outbound product shipments to location will be noted on the purchase order.

Warranty Product warranty periods commence on invoice date, not delivery date. 

Availability timeline

International shipping
Product purchased and stored in COI with the intent to ship outside Canada will require the client to arrange 
with their transport company a pickup from Insight Canada’s warehouse location, and assume all Export 
charges (including Tax), liability & responsibility as Insight Canada does not perform international shipping.

Key Standard Terms Insight is not liable for the decline in market value while the stock is in COI.

Key terms of use
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General Terms of Use
Unless a MSA is already in place for the client, orders are subject to the “Terms of Sale” and related return policies of Insight Direct 
USA, Inc., located at https://ca.insight.com/en_CA/help/terms-of-sale-products.html.

A true end-to-end partner.
Today, technology isn’t just supporting the business; it’s becoming the business. At Insight, we help you navigate complex challenges to 
develop fresh solutions and processes. We’ll help you manage today’s priorities and prepare for tomorrow’s needs.




