Connected Platform
for Contact Tracing
Supporting smarter, healthier
workspaces for employees
and visitors

Benefits
•

Build a faster, safer strategy
for getting back to business.

From thermal screenings to mobile self-assessment questionnaires, modern organizations are
turning to data-driven technologies to support a safer return to business. Beyond precautionary
measures, the ability to track potential infections in the event of a confirmed case is critical for
preventing further spread — making contact tracing a cornerstone of a comprehensive return
strategy, especially for organizations with high foot traffic.

•

Gain the visibility to help track
infection while protecting privacy.

•

Initiate secure alerts and
customize response workflows.

Insight’s Contact Tracing Solution empowers your organization to quickly deploy and easily
manage an effective contact tracing system that prioritizes both the health and privacy of
customers and employees. With simple, wearable devices and hardware backed by secure,
customizable workflows through our Connected Platform, we provide everything you need to
get started.

•

Manage data to gain new insights
and drive decision-making.

Getting back to business

Related offers
Occupancy Monitoring

A smarter, simpler path

The Daily Q Self-Assessment

Insight’s Contact Tracing Solutions bring together Microshare® Universal Contact Tracing
technology, Kerlink® Wanesy wave scanners and industrial-grade LoRaWAN® gateways through
our own Connected Platform. Designed for simplicity, privacy and security, this solution can be
deployed in weeks — rather than months or years — at a fraction of the cost and complexity of
GPS-based alternatives.

Thermal Monitoring Essentials

Our partners

Connect with us.
To receive a quote and learn
how to get started visit

1.800.INSIGHT | insight.com

insight.com/ContactTracing or contact
ConnectedSolutions@insight.com.

Contact tracing technology
Here’s how it works:
Insight Connected Platform™ empowers your organization’s authorized contact tracers to log any confirmed cases. Only at this stage will
Connected Platform securely match beacon IDs to employee or visitor names. This will allow your organization to notify any affected parties
quickly and discreetly, as well as identify which locations within your facility may require deep cleaning.
Wearable Bluetooth® Low Energy (BLE) devices scan for proximity to one another and register events based on distance and duration. These
devices are available in a variety of form factors, including wristbands and badges which can be attached to keyrings, lanyards or safety gear.
Wearables can easily be checked in and out by employees and visitors upon entering or exiting a location, eliminating the privacy and security risks
that come with GPS- and smartphone-based solutions.
Location beacons installed throughout the environment enable wearable BLE devices to detect proximity and register an event if the wearer has
remained in the same location for a given period of time. If another wearer visits the same area shortly after, a separate event will be created to
track this crossover.
Wave scanners installed near entrances or in areas of high traffic collect a Unique Identifier (UID) from each proximity event and transmit this
anonymized data to LoRaWAN® gateways. No Personally Identifiable Information (PII) is collected or transmitted.
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Build on our Connected Platform.
Insight’s flexible, scalable Internet of Things (IoT) solution provides a framework for managing all your connected devices and systems in one place
— from contact tracing and thermal cameras to smart equipment, sensors and more. A simple, user-friendly app makes it easy to receive alerts,
track trends and gain new insights across your business, transforming your data into a powerful decision-making tool.

About Insight
As a Super Solution Integrator (SSI), Insight provides the end-to-end capabilities and extensive partnerships required to tackle these
initiatives at scale — all under one roof. Leveraging our expertise across Digital Innovation, Cloud + Data Center Transformation, Connected
Workforce and Supply Chain Optimization, we provide a uniquely streamlined, holistic approach to IT transformation that eliminates siloes
and accelerates time to value.
From strategy and design, to procurement, deployment, integration, management and more, we bring people and technologies together to
deliver comprehensive solutions that drive stronger business outcomes.

1.800.INSIGHT | insight.com

